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A MESSAGE FROM THE EXECUTIVE DIRECTORS

2023: A Transition Year 
In December, after fourteen years, Joan Schneider retired as 
the Center for Deaf-Blind Persons’ Executive Director. Adrian 
Klenz took over as the Executive Director in October. He has 
hit the ground running and is taking measures to engage 
everyone in the activities of the Center. With involvement 
of the staff, board, volunteers, consumers, and financial 
supporters, current services are being evaluated.

A grant from the Milwaukee Foundation afforded the Center 
the opportunity to work with a fund developer. The fund developer documented the Center’s 
current fundraising practices and identified strategies to consider for future developments. A more 
robust effort for fundraising is underway.

Three long-standing board members, Dr. Richard Brunkan, Dr. William Myers, and Harvey Pogoriler 
stepped down from the Board of Directors. Dr. Richard Brunkan and Dr. William Myers each served 
29 years on the Board of Directors. Harvey Pogoriler provided at least 35 years of service. We 
will miss their expertise and wisdom. We were fortunate to recruit and welcome two new board 
members, Carissa Buchanan and Rand Sherfinski.

Over the past several years there has been a nationwide movement of introducing the 
communication methods of Haptics, a standardized system for providing and/or receiving visual 
and environmental information as well as social feedback via touch signals on the body, and 
Protactile, also known as PTASL – Pro-Tactile American Sign Language, to individuals who are 
DeafBlind. These methods are touch orientated and are being incorporated into the Center’s 
program services.

The Center primarily offered its services to residents within the greater Milwaukee area. In 2023, we 
also provided services in 25 additional counties throughout the state of Wisconsin. Every effort is 
being made to provide needed services to anyone who is DeafBlind within the state of Wisconsin.

These transitions, and others being considered, will ensure that the Center for Deaf-Blind Persons 
continues, as it has since 1985, to provide quality services to individuals with dual sensory loss of 
both vision and hearing. 

We are excited for the coming year and look forward to working with all of you in accomplishing 
our mission.

Sincerely,

Adrian Klenz  
Executive Director 

Joan M. Schneider 
Retired Executive Director
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A MESSAGE FROM THE PRESIDENT

38 Years and Counting
Hello, friends of the Center! 

2023 marked the 38th year of the Center helping the DeafBlind community 
seek back their independence, and it hasn’t skipped a beat since. This 
could not have been done without each and every contribution of time, 
dedication and financial support from the community and staff. No matter 
the size or frequency of your gifts of time and money, it plays a HUGE part 
in the Center continuing to serve. THANK YOU for helping get us here and 
onward! Challenges of diversified services, increased staffing to support 

more clients, and finding new means of funding await us, and we’re ready to surpass all obstacles. 
Big and bold ideas are in the works and I look forward to sharing more.

I would first like to congratulate our former Executive Director, Joan Schneider, on her retirement 
from the Center on December 4, 2023, after 14 years of service. Through the pandemic and times 
of high client need, she wore many more hats than we could have asked for to keep the operations 
going. Her compassion, dedication, drive and amazing focus in making a difference in the 
DeafBlind community was unprecedented. Thank you, Joan, for everything you have done for the 
Center, the community, and the board over the years. Looking forward to our paths crossing again.

Upon receiving Joan’s notice of her future retirement, the Board formed an interview committee to 
fill the executive director’s role. After a several month process, the board welcomed to the Center 
our new Executive Director, Adrian Klenz. Adrian has more than 8 years of non-profit experience, 
bringing with him Fund & Program Development and Public & Community Outreach Relations skills. 
We believe Adrian’s expertise will help set the Center in a refined direction of community outreach 
and funding sources that will allow us to grow towards helping additional clients in the Milwaukee 
metro area and beyond. Please join me and the board in welcoming Adrian to the community!

As I noted in last year’s letter, we have helped just 88 of the 21,000 potential Wisconsinites who 
could benefit from our services. This is a challenge we are aware of, and it will take time, resources 
and donations to allow us to help as many of these people as possible. 

We have work to do. Let’s conquer it together. Be heard! Be bold! Be supportive of the Center! 
Most importantly, be you! If it wasn’t for who you are and what you do, the Center would not be 
where it is today. Thank you for being you and let’s keep up the momentum towards success and 
independence in our community. Together WE can make a difference. Let’s do it!

Respectfully onward,

Darin J. Frerichs 
Board President
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Our Programs
The Center’s Mission is to provide services 
needed to minimize the devastating effects of 
the combined vision and hearing loss upon the 
individual and family. 

This is accomplished by offering the support and 
skills training needed to individuals who are

•	 deaf with vision problems

•	 blind and hard of hearing

•	� losing both hearing and vision simultaneously, 
(often due to aging) 

•	 totally DeafBlind

helping them live independent productive lives. 

In 2022, we provided a total of  
8,531 hours of service in these program areas:

	28%	iCanConnect  

	18%	Support Service Providers  

	16%	Employment  

	15%	Independent Living  

	13%	Communication  

	 8%	Public Education/Technical Assistance  

	 2%	Older Adult   

iCanConnect
iCanConnect is a federal funded program 
providing distance telecommunications 
equipment to qualifying individuals who are 
DeafBlind. In 2023, 48 individuals were served. 

In collaboration with the Office for Physical 
Disabilities and Independent Living within the 
Bureau of Aging and Disability Resource with 
Department of Health Services and Wisconsin 
Deafblind Technical Assistance Project, 
individuals meeting the program’s definition 
of DeafBlind and income criteria are assessed 
for equipment to accomplish desired tasks. 
Examples include talking on the phone, 
texting, using FaceTime, sending emails, 
attending meetings remotely, shopping on 
line, and/or conducting internet searches. The 
photo above shows a client using a large TV 
as a monitor for frequent Zoom meetings in 
which she participates.

Based on tasks to be done and the 
individual’s experience and abilities and input, 
equipment is identified, ordered, received, 
delivered, and set up. Training is provided and 
continues until the goals are accomplished. 
All of this at no cost to the individual. This 
program is statewide for all qualifying 
individuals. There are no age restrictions. One 
does need to be ready, willing, and able to 
use the equipment. 
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OUR PROGRAMS, CONT’D

Support Service Providers (SSPs) 
The Support Service Providers provide audio, visual, and environmental information to one with 
dual sensory loss of vision and hearing. The Protactile movement changes this service role to 
co-navigator whereby the co-navigator and one who is DeafBlind are doing everything together 
via touch. Instead of being “provided” with the audio/visual/environmental information, individuals 
touch and explore the hearing-sighted world. As clients are being introduced to co-navigation 
techniques, they determine what is comfortable and acceptable to them.

In 2023, clients requested Support Service Provider services to shop, read mail, attend the 
veterinarian, look at projects, trouble shoot technical issues, attend workout venues, participate in 
community events, understand and access transportation options, downsize personal items, and 
apply tactile marking to appliances and gadgets. It is the client who decides and makes requests 
for services. 

Support Service Providers receive training on client needs and best practices. Staff accompany a 
newly trained Support Service Provider on the first two assignments to ensure both the client and 
the Support Service Provider are safe and needs are being met.

Employment 
Employment services had the longest wait list ever despite working with 18 individuals. Another 
staff person is being trained to provide employment services. Six individuals found employment in 
the areas of retail, home companion, packaging, custodian, teaching, and assembly.

 

Independent Living 
Cooking, leisure, and orientation 
and mobility (use of the white 
cane) trainings are provided in 
this program area. The virtual 
leisure class serves people 
remotely. Staff prepare and mail 
leisure project kits to participants. 
Twice a month via Zoom, people 
meet to do the project and talk.

In the photo at right, Heidi learns 
cooking techniques to minimize 
spillage and waste. She pours 
liquid into a measuring cup over a 
bowl, any overflow that is caught 
in the bowl can be repurposed. 
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OUR PROGRAMS, CONT’D

Communication 
Haptics and Protactile are being incorporated 
into the communication access program 
along with braille, print-on-palm, touch sign 
language, and other alternative methods of 
communication.

WISH
The monthly social, WISH (With Impaired 
Sight and Hearing), featured the West Allis 
Fire Department and the West Allis Police 
Department’s Emergency Preparedness Officer 
and K9 Officer to present to the members.

In the photo at right, WISH members Sam and 
Joseph look at the firefighter’s gear.

The July picnic found us enjoying the beautiful 
weather and sailboat simulator rides, as shown 
in the two photos below.

Public Education/ 
Technical Assistance 
Center staff presented at senior 
support groups, UW-Milwaukee’s 
Interpreter Training program, Hamilton 
High School, and welcomed several 
visitors to tour the Center. In addition, 
staff provided support to UWM’s Service 
Learning program by offering volunteer 
opportunities. Staff also participated 
in community events and served on 
various advisory boards/committees 
focusing on technology and services to 
individuals who are DeafBlind.
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OUR PROGRAMS, CONT’D

For DeafBlind Awareness Week, the staff planned 
a Walk/Ice Cream Social event at the Center. This 
evolved into a Walk/Lunch Buffet/Educational event 
thanks to many businesses willing to sponsor and 
consumers wanting to train and participate.

At left is a photo of walkers on a beautiful, sunny day. 

The event included basic sign language class and an 
activity table to color, do word search puzzles and 
connect the dots projects while wearing simulated 
vision loss goggles or blind folds, as shown in the 
photo, below left. With the support of two clients who 
are DeafBlind, attendees used the Perkins braille writer 
to write their names, as show in the photo, below right.	

A special thank you to our business sponsors, consumers, and volunteers for making this event 
so successful. Business sponsors were Industries for the Blind and Visually Impaired, Beyond 
Vision, Culvers, Starbucks, Pizza Hut, and Festival Foods. Consumers and volunteers leading the 
activities and assisting with the event were Lisa Berndsen, Phoebe Berndsen, Anastasia Curka, 
Lucina Dura, Rosie Goodrich, Diane Kaslow, Fr. William Key, John Sanger, Gerry Teska, Jerry 
Thadison, and JoAnn Vanderzee.

Older Adult 
Assessments were conducted in the homes 
of older adults. Recommendations were 
made. One individual declined services 
because he was not ready. His family were 
very encouraging, but he was not willing to 
adapt to doing things by touch. He wanted 
to see and hear and do things the way he 
used to do. Meanwhile, others wanted all the 
recommended services. They were elated to 
learn adaptive skills and have the support.
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Our Clients
DeafBlind has an exponential impact. 
Touch replaces vision and hearing. The challenge is to have 
society embrace touch. Individuals who are DeafBlind need to 
be engaged and informed and this is done via touch. 

In 2023, the Center 
provided services  
to 79 individuals. 

63 were DeafBlind: 

▶	 �14 Deaf with vision 
problems

▶	 25 Blind and hard of hearing

▶	 3 DeafBlind

▶	 �21 Hard of hearing with 
vision problems

The remaining 16 individuals 
were either Deaf, hard of 
hearing, blind, or visually 
impaired receiving job 
placement services only.

ETHNICITY 

  	 

	76% White 

	 14% Black 

	6% Hispanic 

	4% Asian

AGE RANGE

In 2023, we served 79 people ranging in age from 23 to 103. 

10

15-39

8

40-49

13

50-59

17

60-69

16

70-79

15

80+

GEOGRAPHIC AREA 

We provided services  
in 26 counties.

43% 
�in the 
Milwaukee 
area

56% 
outside 

Milwaukee
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Financial Information

17%  
Foundations

12% 
Businesses 

2%  
Civic Org/Individuals

29% 
iCC (iCanConnect) 

19% 
Service  

Agreements 

20% 
Investments

81%  
Program

15%  
Management

4% Fundraising

FUNDING SOURCES

1% In kind

EXPENSES
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Thank You to Our Donors!
DeafBlind is its own unique disability due to many exponential factors. Their needs are high and 
costly, and much of the training is one-on-one. Your financial support to help offset the cost of 
training and services does allow individuals who are DeafBlind live independent productive lives. 
Thank you for your belief in the Center’s mission! 

FOUNDATIONS 
Albert J. and Flora H.  
	 Ellinger Foundation 

Alvin and Marion  
	� Birnschein Foundation, 

Inc. 

AmazonSmile Foundation 

American Online Giving  
	 Foundation 

Anon Charitable Trust 

Charles D. Ortgiesen  
	 Foundation, Inc. 

Clare M. Peters  
	 Charitable Trust 

E. C. Styberg Foundation 

Emil Ewald Family  
	 Foundation 

First Weber Foundation 

Gardner Foundation 

Kellogg Family  
	 Foundation 

Klug Family Foundation 

Ladish Company  
	 Foundation 

Melitta S. and Joan M.  
	 Pick Charitable Trust 

New Berlin Lions Club  
	 Foundation, Inc. 

Nonprofit Management  
	 Fund 

Saint John’s Communities  
	 Foundation 

Stackner Family  
	 Foundation 

Usinger Foundation, Inc. 

Victor and Christine  
	� Anthony Family 

Foundation, Inc. 

We Energies Foundation 

Widen Family Foundation 

William and Sandy Heitz  
	 Family Foundation 

CIVIC ORGANIZATIONS 
Delafield-Summit  
	 Lions Club 

Theinsville-Mequon  
	 Lions Club 

BUSINESSES 
Blast Cleaning 	  
	 Technologies, Inc. 

Community Care, Inc. 

Fork in the Road  
	 Vision Rehabilitation 

Independence First 

Industries for the Blind  
	� and Visually Impaired, 

Inc. 

My Choice Wisconsin 

Pieper Electric, Inc. 

SFM Mutual Insurance  
	 Company 

 

INDIVIDUALS 
Anonymous (1)

Timothy P. Adorjan 

James L. McFarland  
	 and Jaime S. Andres 

Jennifer Bennett 

William Beverly 

William Bjerke 

Edward Brady 

Phyllis L. Caliendo 

Margaret Calteaux 

W. Michael  
	 and Marian Carroll 

Lisa Crissey 

Keith S. and  
	 Monica W. Everson 

Fidelity Charitable  
	 Donor-Advised Fund

Robert R. Howland 

Terrance and Linda Lee 

Sharon and  
	 George Loxton 

James McDonald 

Virginia Nason 

Network for Good -  
	� Anonymous via 

FaceBook 

Mary Newton  
	 and James Sanger 

Jeffrey D. Nylander 

Patricia Pfitzenmeier 

Harvey Pogoriler 

John Reske 

Marlene Sell 

Gerry Teska 

Jerry Thadison 

David Tolkin 

Robert E. Transon 

Howard Traxler 

Robin Traxler 

United Way Campaign:  
“Donor Choice Option” 
	 James Frasher  
	 Sarah Stanton  
	 John M. Thompson 

Michael and  
	 Lexi Westphal 

Kristina Whalen 

Edith Wisniewski 

Joseph Wisniewski 

 

GIFTS IN HONOR OF 
Linda Chasser: 
	 Patricia Pfitzenmeier 

Deanna Pitcher:
	� Reverend Trenton  

Pitcher  

 Joan Schneider: 
	 Richard Harris 
	� John Laskowski and 

Catherine Mingo 

 Ruth Silver 
	 Frank and Nancy Pum 
	 Randy M. Pavlick 

 

GIFTS IN MEMORY OF 
John F. Clark: 
	 Marlene A. McClure 

 Betty Anne Jensen: 
	 Richard L. Harris 

 Elbert and Ida Pitcher: 
	� Reverend Trenton 

Pitcher and Mrs. 
Deanna Pitcher 

 Margaret Spuhler: 
	 Gregory and Susan Bell 

 Ruth Silver: 
	� Donald and Mary 

Ouchie 
	 Susan Osetek 

 Ruth and Marvin Silver: 
	� Joan and Mark 

Schneider 

 

DEAFBLIND  
AWARENESS WEEK 
SPONSORS: 
Beyond Vision 

Culvers 

Festival Foods 

Industries for the Blind 	  
	� and Visually Impaired, 

Inc. 

Pizza Hut 

Starbucks 
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Thank You to  
Our Volunteers!
You provided over 540 hours of services. We could not 
have accomplished all that we did without your extra 
hands and support. Thank you. 

Amna Ataullah 

Amber Beckman

Lisa Berndsen

Phoebe Berndsen

Cheyanna Blunt

Sophia Boyer  

Natalie Braver

Bree Brooks

Dr. Richard Brunkan

Barbara Cooper

Diane Creegan

Tricia Crissey

Anastasia Curka

Alyssa Do 

Lucina Dura

Karly Elder

Joely Felciano

Gail Fewtrell

Allie Foyer

Darin Frerichs

Sorelle Gonzalez

Rosie Goodrich

Haley Gregorio

Yer Gutierrez

Katie Harris 

Janice Hazlett

Ellie Hoover

Brady Jens

Emon Johnson

Beata Kania

Diane Kaslow

Reverend  
	 William Key

Emily Lautenbach

Rachel Lautenbach

Jennifer  
	 Lopez Carrillo

Lynn Maglio

Hannah McMartin

Benjamin Moyle

Dr. William Myers

Virginia Nason

Marian Jean 	  
	 Nylander

Ron Pederson

Elijah Pfitzenmeier

Ellie Pfitzenmeier

Pat Pfitzenmeier

Harvey Pogoriler

Michael Rabenn

Phyllis Reske

Paige Rogalla

Caleigh Rose

John Sanger

Lejla Selimi

Maya Shub

Garrett Snover

John Spoerl

Amanda Stahl

Sarah Stanton

Gerry Teska

Jerry Thadison

Jennifer Thompson

John Thompson

Sydney Tidler

Howard Traxler

Taylor Udelhofen

Jo Ann Vanderzee

Agnes Wattecamp

Edith Wisniewski

Pictured: Lejla, an intern and volunteer, signs at a WISH event.

2023 Board of  
Directors
Darin Frerichs 
President  

John M. Thompson 
Vice-President

Harvey Pogoriler 
Secretary

Diane Creegan 
Treasurer

DIRECTORS 

Dr. Richard Brunkan 
Rev. William Key 
Dr. William Myers 
Joan Schneider
Sarah Stanton

2023 Staff 
Lisa Crissey 
Program Coordinator
Employment Specialist 
Support Service  
Provider Coordinator 

Dannette Kaslow 
DeafBlind Services Specialist 
Technology Specialist 
Support Service Provider 

Deanne Lautenbach 
DeafBlind Services Specialist 
Technology Specialist  
Support Service Provider 

Mary Ann Zimmer
Office Manager

WISH PLANNING  
COMMITTEE MEMBERS

Janice Hazlett
Marian Jean Nylander
Howard Traxler
Jennifer Thompson
Edith Wisniewski



Make a Difference
Make a difference in the lives of individuals who are 
DeafBlind. Your gift to the Center provides the training and 
support needed to help minimize the devastating effects of 
the combined vision and hearing loss. 

Donate To The Center:
▶	�Mail your check made payable to  

Center for Deaf-Blind Persons, Inc. to  
�8306 W Lincoln Ave 
West Allis WI 53219-1763

▶	�Make a secure payment at our website: deaf-blind.org.  
Make donating even easier with a recurring monthly gift!

▶	Use the United Way Campaign’s Donor Choice Option

▶	�Use the Just Giving website, justgiving.com

Other Ways to Give:

▶	�Donate appreciated stock

▶	�Make a charitable bequest by including the  
Center for Deaf-Blind Persons Inc. as a beneficiary

▶	�Designate the Center for Deaf-Blind Persons Inc. as a  
beneficiary of your life insurance policy

▶	Donate the required minimum distribution from an IRA

▶	Donate your retirement plan benefits

The Center for Deaf-Blind Persons Inc. suggests consulting with your 
legal, financial and tax advisors regarding your charitable donations. 

While not an affiliated United Way Agency, gifts designated to the 
Center for Deaf-Blind Persons Inc. through United Way’s Donor Choice 
Option are forwarded to us.

OUR MISSION
The Center for Deaf-Blind Persons’ mission is to provide 
services needed to minimize the devastating effects of the 
combined vision and hearing loss upon the individual and 
family. This is accomplished by offering the support and skills 
training needed to individuals who are deaf with vision loss, 
blind and hard of hearing, losing both hearing and vision, and 
totally DeafBlind, to live independent productive lives.

8306 W. Lincoln Avenue
West Allis, WI 53219-1763

414-481-7477
844-638-5800 toll-free

deaf-blind.org
facebook.com/CDBPWI


